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About the service

Bankfoot care home is situated in the town of Moffat within Dumfries and Galloway. The property is a converted
and extended house over two floors, situated within accessible, well maintained gardens. The care home is
situated a short distance from the main shopping town of Moffat, an attractive tourist area with a variety of
independent shops, tea rooms and cafes.

This allows residents and families easy access to local facilities. During our visits we witnessed a busy, active
atmosphere within the care home with lots of visitors and residents getting out and about to the local
community.

The care home has recently had a small extension added which gave them six more bedrooms with en-suite plus
bathing facilities. The home is now registered to provide a care service to a maximum of 25 older people,
inclusive in this number is a maximum of 3 places for older adults aged 50 years and above with conditions
aligned with old age.

The home now has 25 bedrooms in total, 23 have en-suite toilet and bathing, with one bedroom with only en-
suite toilet and one bedroom with a small sink. The home is clean and well presented and in keeping with the
style of an older building.

There are spacious communal areas throughout the building, including a large dining/lounge room with plenty
of natural light from large bay windows with views across the Dumfriesshire countryside. The layout of the
building gives staff and residents a degree of flexibility for activities, quiet times and social gatherings.

The addition of the extension has allowed the home to create a small secure garden area in the centre of the
home which is very well suited for people with physical disabilities and dementia. During our visit in the warm
summer weather residents and relatives enjoyed and gained great pleasure from utilising this area. The garden
is freely accessible and safe for residents to use whenever they wish.

The care provider of Bankfoot House is Bankfoot House (Moffat) Ltd, which is a 'not for profit' organisation. The
management of the care home is undertaken by a board of voluntary directors. There have been a number of
recent changes to the individuals on the board of management.

During our inspection visit we met three of the board of directors spent time talking about the developments
within the care home, the new extension, working alongside the manager and the staff team and engaging with
residents and relatives in the quality assurance procedures. This was a very positive and productive meeting
with shared goals and objectives to continue to ensure that Bankfoot care home continues to provide a high
standard of service to the people who live there.

What people told us

We met several residents and relatives during our visits and received very positive comments about the quality of
the staff working at Bankfoot. The residents we were able to talk to told us the staff are very friendly and caring,
always asking them if they are okay and if they need anything. The relatives expressed their satisfaction when
they visit they are always welcomed and made to feel at home. The manager and staff communicate well with
them and they feel confident that the staff team are competent, caring and compassionate in their approach.
There is a sense of reassurance that their loved ones are being well looked after by the staff who demonstrate a
caring and considerate approach.
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We did not receive any responses from the questionnaires although these were visible at the front reception on
the desk. When asked relatives said they were more than happy with the care home and the manager that they
did not need to complete. They said that if they had any issues they would have no problems approaching the
manager to address these. They expressed an appreciation and confidence in the manager describing them as
friendly and approachable. We explained that these questionnaires could be used for including positive
comments and praise as well.

Self assessment

We did not request a self assessment at this inspection.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment 5 - Very Good
Quality of staffing 5 - Very Good
Quality of management and leadership 5 - Very Good

What the service does well

There is always a warm and friendly welcome provided by the staff at Bankfoot. We continue to receive very
positive comments from residents and relatives stating how appreciative they are for the compassionate care
and support provided by the staff team.

There is a bustling atmosphere, with lots of visitors coming and going, residents getting out and about to the
local community, we observed lots of smiles, laughter and very good engagement with residents and relatives. It
is a busy and active place. We noted that all the staff were vigilant, constantly checking to make sure people
were okay or if they needed anything. This gave residents and relatives reassurances and comfort that they were
being looked after by a caring and compassionate team of staff.

The manager provides a very good role model and demonstrates a commitment to delivering high standards of
service to the residents. There are good levels of consistency within the staff team, which means they get to
know the residents and their needs very well. Thus providing very good standards of person centred care and
support residents. We noted very good engagement and involvement with the local health and medical
professionals, this ensures that all residents' health needs are appropriately identified and addressed.

The manager continues to encourage and develop the staff team through regular training opportunities
including mandatory elements such as moving and handling, health and safety, fire safety, infection control and
other topics that help to enhance the knowledge and skills of the staff team. This works in conjunction with
good supervision and support systems, which allow the staff to contribute to the developments within the
service.

We noted the menus and nutritional needs of residents were well catered for with the kitchen staff and cooks
having considerable knowledge of each resident's individual preferences including any special dietary
requirements. We observed very good quality of meals presented to residents who were able to afford their
choice of having their meals in the bedrooms or joining others in the large dining room.
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The home has recently added a small extension, which has fitted well into the existing care home. They have
included a very nice small, secure garden area which has been well utilised by residents and relatives when
visiting during the nice summer weather.

The members of the board of directors are involved in many aspects of the service through fund raising
throughout the local community, assessing the service through quality assurance procedures and in conjunction
with the manager of the care home, taking general responsibility for the on-going management of the service.
This helps to ensure that the service is well run and managed appropriately for the benefit of the residents.

We saw some very good examples such as the involvement of a member of the board with the quality assurance
system by getting feedback and information from residents and relatives with regard to their satisfaction with
the service provided, including suggestions and ideas. We met with three members of the board and discussed
the positive impact of the new extension and garden areas including future development of the service at
Bankfoot.

Overall, we continue to find a staff team that demonstrate pride and commitment in delivering a very good
standard of care and support to the residents of Bankfoot care home.

What the service could do better

The manager and staff should continue to develop the documentation that supports and evidences the very
good person centred focused care that they provide.

The board of directors should continue to involve themselves in the quality assurance processes. including
gaining important feedback from residents and relatives about their satisfaction with the standards of care and
support provided at Bankfoot. This should continue include suggestions and ideas for any changes and future
developments within the service.

The service should continue to ensure that the new Health and Social Care Standards are implemented within
the service and they can provide evidence to support how these needs are met for residents.

The manager should continue with the good work in identifying training opportunities for the staff team to allow
them to continue to develop their skills and expertise.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0

Inspection report

Inspection report for Bankfoot House
page 4 of 7



Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

18 Oct 2017 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 5 - Very good

28 Sep 2016 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership 5 - Very good

10 Jun 2015 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good

12 Jun 2014 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 5 - Very good

25 Jun 2013 Announced (short
notice)

Care and support 4 - Good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 5 - Very good

30 May 2011 Unannounced Care and support 4 - Good
Environment Not assessed
Staffing Not assessed
Management and leadership 4 - Good

16 Mar 2011 Unannounced Care and support 5 - Very good
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Date Type Gradings

Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

15 Oct 2010 Announced Care and support 6 - Excellent
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

4 Mar 2010 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

23 Oct 2009 Announced Care and support 5 - Very good
Environment Not assessed
Staffing 5 - Very good
Management and leadership Not assessed

12 Mar 2009 Unannounced Care and support 5 - Very good
Environment 4 - Good
Staffing Not assessed
Management and leadership Not assessed

18 Dec 2008 Announced Care and support 5 - Very good
Environment 4 - Good
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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